
>  24-Hour Emergency

>  Ambulatory Care

>  Continuing Care

>  Diagnostic Services

>  EMS Service

>  Obstetrics

>  Medicine

>  Palliative Care

>  Specialty Surgical Services

 > Orthopedics

 > Plastic Surgery

>  Spiritual Care

>  Sports Medicine

>  Surgery/Anaesthesia

>  Therapeutic Services

PROGRAMS & SERVICES

2011/12 OVERVIEW 

Outpatient visits  8,391

Emergency visits  10,988 

Babies born  97

Beds  46

Staff  231

Volunteers  194

Annual operating budget  $17.4 million

BE PART OF OUR TEAM!
For volunteer opportunities, contact Leslie DeBie, Coordinator, Volunteer Services  

and Foundation Support, at 403-760-7249 or Leslie.Debie@covenanthealth.ca.  
For career opportunities across Covenant Health, visit www.CovenantHealth.ca

THE UNIVERSAL 
LANGUAGE SPEAKS 
TO LONG-TERM 
CARE RESIDENTS  
Music is often referred to as a 
universal language, and you 
won’t find a better example of 
its power than at Banff Mineral 
Springs Hospital.

Corina Strim, a professional 
music therapist, has made quite 
an impact on the hospital’s 
long-term care residents since beginning the program in January 2012, 
particularly with those who are cognitively-impaired and no longer respond to 
other activities. 

“There are a lot people with dementia who may have lost the ability to speak 
but can still sing, which is very interesting—music is stored in a different part of 
the brain than language,” Corina says.

She uses a variety of methods to engage with the residents, such as improvised 
music that uses their name or talks about familiar things, or singing songs that 
help them express what they are feeling. For those with a severe cognitive-
impairment, Corina looks for eye contact or heavier breathing. Corina says, 
“Just hearing familiar music can provide some comfort.” Corina played the 
song “New York, New York” after finding out it was one of the resident’s 
favourites, and he almost danced out of his wheelchair.

Music therapy relies on a lot of improvisation so it is customizable to groups 
of residents or individuals by design. Corina says, “It is very much in the 
moment… you pick up on what they are saying and doing.” She says she 
always has a game plan, but she easily adjusts to the dynamics and energy of 
the residents on a particular day.

“Music is a great way to get people going, to bring people together and have 
social interactions,” says Corina. She says the ultimate goal of music therapy is 
to enhance a person’s quality of life.

Banff Mineral Springs Hospital provides 

quality, responsive medical services—including 

emergency and specialized orthopedic and 

plastic surgery, continuing care and primary 

care—to the local community and visitors from 

around the world.
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Music therapist Corina Strim leads  
residents in song.


