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Compassion part of Covenant’s mission

CovenantHealth.ca/Careers

Proud to be recognized again! 
Join our team. Live your mission.

Covenant Health is Canada’s largest 
Catholic provider of health care 
with a team of 14,000 employees, 

physicians and volunteers providing care 
in hospitals, health care centres, seniors’ 
facilities and hospices.

The health provider works to meet the 
needs of individuals and families in 12 com-
munities across Alberta.

“It is that call to service that distinguishes 
Covenant Health. It is our greatest strength 
and strategic advantage” says president and 
CEO, Patrick Dumelie.

“When people come to work here, they 
are engaged in a purpose that is higher. 
They believe in serving others, and feel they 
have a calling to make a difference.” 

Covenant Health includes employees and 
volunteers from all faiths, traditions and 
cultures. 

“We invite everybody to join in our  
mission to provide compassionate, quality 
care for body, mind and soul. Our mission 
is at the heart of everything we do, and it 
compels us to be collaborative, courageous, 
resourceful and innovative,” says Dumelie.

As chief human resources officer Karen 
Galenzoski puts it:  “Our employees are 
problem-solvers, they advocate for patients 
and residents, and they work together to 
improve the care experience of those we 
serve.” 

The health provider offers a wide range of 
services in its hospitals and health centres. 

This includes 24-hour emergency care; 
surgery; general medicine; maternity care; 

continuing care and respite care; diagnostic 
and laboratory services; rehabilitation and 
therapy; palliative care; outpatient clinics 
and more. Care teams include a wide range 
of health professionals with positions in 
nursing and allied health, as well as care 
management, quality and clinical support.

Support services include positions in the 
trades, management and front line in all 
aspects of maintaining and operating facili-
ties and providing environmental and food 
services.

Corporate services include professional 
and support positions in health administra-
tion, mission and ethics, finance, planning, 
human resources and communication.

The health service provider offers a 
comprehensive compensation package and 
benefits ranging from competitive salaries, 
attractive health benefits, a wellness fund 
and on-site gyms to staff libraries, staff 
education fund and frontline leadership 
opportunities. In 2014 Covenant launched a 
self-driven learning environment, support-
ed by an intranet, complete with an online  
ethics centre.

They also provide safety and wellness 
initiatives and promote emotional health 
and work-life balance, with employee and 
family assistance programs as well as criti-
cal incident stress support.

Covenant Health is now developing a 

comprehensive staff wellness strategy, 
building on a recent survey indicating that 
staff priorities are work-life balance, with 
support for fitness, interpersonal skills and 
retirement planning.

According to Galenzoski, “The working 
environment we want to create is summed 
up in this statement from our conversations 
with employees: ‘I got a job, but found a 
family’.”

It’s no surprise that Covenant Health is 
recognized as an excellent employer and 
healthcare provider. Since 2012, Covenant 
Health has been awarded Exemplary Stand-
ing from Accreditation Canada, an inde-
pendent, not-for-profit organization that 
develops health care standards based on 
best practices. And in 2014 the health pro-
vider was named one of Canada’s 10 Most 
Admired Corporate Cultures by Waterstone 
Human Capital.

Covenant Health employees serve many patient and resident populations in areas  
including senior’s care, palliative care, mental health, emergency medicine, lab services 
and maternity care.

n YEARS IN BUSINESS: 6 
n NUMBER OF EMPLOYEES: 10,286
n  LOCATIONS: Banff, Bonnyville, 

Camrose, Castor, Edmonton, Killam, 
Lethbridge, Medicine Hat, Mundare, St. 
Albert, Trochu and Vegreville.

n   HEAD OFFICE: Edmonton
n   HIRING INCENTIVES: Relocation 

assistance; staff education fund; paid 
internships.

n  APPLICATION PROCESS:  
Online at covenanthealth.ca/careers.

Covenant Health
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