
Better accessibility and a 

standardized approach to 

palliative care continuing 

education is needed to enhance 

health care providers’ palliative 

care  competencies in Alberta.

Introduction

Establishing a robust and skilled health care workforce is 

essential to sustainable palliative care delivery. Continuing 

education on palliative care is needed to prepare health care 

providers (HCPs) to provide palliative care in all areas of health 

care. 

This palliative care educational needs assessment aims to

1. understand what educational courses are available for 

palliative staff in Alberta,

2. identify the educational needs and gaps.

Methods

A working group was assembled to conduct an environmental 

scan, design, validate and administer a needs assessment 

online survey. 
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Environmental Scan

• Inclusion criteria: continuing education courses for nurses and 

allied HCPs in Alberta

Online Survey

• Participants: palliative care managers and educators across 

five geographical zones (North, Edmonton, Central, Calgary, 

South)

• Questions are designed in relation to the 12 domains of newly 

established palliative care competencies in Alberta1, Figure 1.

• Content analysis was used to identify themes. 

Results

Environmental Scan

• Resulted in an inventory of 27 educational courses at zone 

(N=20) and provincial (N=7) levels,

• Identified 25 national organizations offering continuing palliative 

care education.

Online Survey

• Fifty-eight out of 165 invited participants responded to the survey 

(response rate: 35.2%). 

• On average, over 80% of respondents were aware of their own 

corresponding zone courses and less than 50% were aware of 

provincial courses. There were variations across zones in terms 

of recommending or requiring staff to take these courses.

• Five educational needs were identified for generalists and three 

for palliative care specialists. Among them, education on care 

planning and collaborative practice and loss, grief and 

bereavement were two common themes for both. Major gaps 

include limited access and availability of educational resources 

and lack of standardization.

Discussion

• A formal educational needs assessment is useful and has a 

fundamental role to understand target audience’s learning 

needs.

• Next steps include describe, map, and evaluate current 

education to fully describe whether or not current education is 

sufficient to meet the competency domains.

• Measurements of the educational effectiveness and efficiency 

will follow and development of a sustainability plan will be used 

to enhance the uptake of palliative care competencies and 

continuing education.

Figure 1. Domains of Palliative Care Competencies1
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¹ Alberta Palliative Care Competencies & Framework https://www.albertahealthservices.ca/info/Page17398.aspx
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