
Group concept mapping 

offers a novel approach 

to defining what it 

means to raise 

awareness of palliative 

care and has been 

instrumental in 

identifying project 

priorities and action 

planning.

Introduction

• A recent Ipsos survey shows that 42 per cent of Canadians lack 

basic understanding of palliative care, which is a major barrier to 

uptake of such services.(1)

• Raising public awareness is essential to improve early access to 

palliative care. However, there is a lack of conceptual clarity with 

regards to what public awareness of palliative care entails. 

• Group concept mapping is a participatory research approach that 

involves stakeholders and subject matter experts(2,3,4).

• Using group concept mapping methodology, our objective was to 

develop conceptual clarity and define the scope and priorities of 

“raising public awareness”.

Methods
• Nineteen staff members including clinicians, researchers and 

administrators participated using GroupWisdomTM software.

• In Phase 1, participants brainstormed responses to the focus 

prompt: “good public awareness of palliative care means…”

• In Phase 2, participant statements were sorted and rated:

- Logical sorting and grouping ideas generated during 

phase 1

- Rating on 1-5 Likert scale based on relative importance 

• Data were analyzed via mixed qualitative and quantitative 

methods.

Results

• 74% of participants had someone important to them receive 

palliative care within the past ten years. 

• Participants generated 84 unique statements.

• The data point map generated a stress value of 0.204 which 

indicates good fit (acceptable range = 0.05 - 0.35).

• A seven-cluster model was validated by participants as the best-

fitting model, which provided the framework for project work.

Discussion
• The concept mapping exercise helps simplify what it 

means to raise awareness of palliative care by highlighting 

essential priority areas for public education.

• Next steps include aligning the clusters with publicly 

available educational tools and developing creative content 

to promote the uptake of these tools.

• A structured group concept mapping is an effective 

approach for capturing and summarizing complex ideas, 

allowing for defined scope, priorities and action planning.
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