
Collaboration with local 
hospice societies, public 
libraries and community 

organizations to build 
Compassionate Communities 

provides a practical 
framework for 

implementation on a 
regional scale.  

Introduction

• The Compassionate Communities movement has gained ground 

over the past fifteen years as a means of building community 

understanding of, and support for, palliative care.1

• Compassionate Communities have been successfully 

implemented in locally-based projects around the world, but the 

scale and spread at regional and national levels has remained a 

challenge.2

• Our objective was to gauge interest in collaboration and assess 

public educational needs related to palliative care through 

engagement with hospice & palliative care societies and library 

systems across Alberta.

Method

• Conducted environmental scan and surveyed Alberta hospice 

and palliative care societies.

o Survey consisted of 16 questions about: (a) programs and 

resources provided in the past five years; and    (b) local 

needs and opportunities.

o Hosted follow-up session with participating societies.

• Hosted virtual engagement session with library board members 

and librarians from across Alberta.

Discussion

• These activities have informed the selection of tools to improve public 

understanding of palliative care in Alberta.

• Many partners have moved along the IAP2 Spectrum of Public 

Participation from consulting to collaborating partners.3 Four working 

groups consisting of 36 individuals from 17 organizations are advising 

on the adaptation and implementation of the educational tools. 

• Collaboration with local hospice societies, public libraries and 

community organizations to build Compassionate Communities provides 

a practical framework for implementation on a regional scale.
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Results

• Twenty-five representatives from 23 hospice societies completed an 

online survey; 13 representatives from 8 hospice societies attended 

follow-up engagement session.

o 71% of survey respondents identified misperceptions about 

palliative care as a barrier to their work, and 78% identified 

unmet needs for public education about palliative care.

• Eighteen public library board members and librarians from across 

Alberta participated in a virtual engagement session.

o Participants said libraries are community hubs that facilitate 

public access to education and resources, and librarians would 

welcome support in delivering information about palliative care 

and advance care planning.  
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Figure 2: Hospice & Palliative Care Societies: 
Programs Offered & Interested in Offering

Offered in past 5 years (n=25) Interested in offering (n=22)

Figure 1 

Locations of hospice and 
palliative care societies 
that participated in survey
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