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By recognizing that 

advance care planning has 

societal implications, it can 

be expanded beyond the 

health sphere through 

engagement of multiple 

government ministries. 

Introduction

• Governments can play an integral role in building compassionate 

communities through policy development, providing direct support to the 

public, and public education and awareness1. 

• The role of government in implementing advance care planning (ACP) 

programs and activities beyond the ministry of health remains unclear. 

• Objective: identify, evaluate and prioritize opportunities for the 

Government of Alberta (GoA) to create public awareness and improve 

uptake of ACP in Alberta. 

Results

• Engagement of nine Government of Alberta ministries 

identified the top ten of 42 activities (fig.1) that would be 

critical to embed ACP into existing provincial services.

• The following recommendations were selected on the basis of

sustainability, reach, budget, available resources, and 

timelines.
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Discussion 

• Given government’s widespread role in society, these opportunities 

(fig. 1) constitutes the basis of an action plan to promote, disseminate 

resources and provide navigation on ACP to the public.

• The top three government initiatives (fig. 2) are currently being 

implemented with the Government of Alberta across two ministries 

(Seniors and Housing & Municipal Affairs) and community 

organizations.

• Government can play a fundamental role in health promotion efforts 

and building compassionate communities. 
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Activity Ministry 

1. Introduce ACP content to libraries Municipal Affairs

2. Introduce ACP content to seniors resources Seniors and Housing

3. Embed ACP into Alberta Emergency Management Agency’s     

resources 

Municipal Affairs

4. Persuade employers to roll out ACP messaging to 

employees 

Public Service Commission 

5. Incorporate ACP content in Government of Alberta’s public-

facing websites

Health/Service Alberta/Digital Innovations 

Office 

6. Incorporate ACP into continuing care legislation and 

standards

Health

7. Incorporate ACP into elder abuse legislation Seniors and Housing

8. Message ACP through birth, marriage and drivers registries Service Alberta

9. Include ACP in programs and services for vulnerable groups Community and Social Services

10.Develop ACP resources to support career and life 

management (CALM) curriculum 

Education
Methods

Figure 1. Top 10 government initiatives identified through the modified nominal group 
technique for ACP integration. 
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Seniors & Housing

• Adapting 
government 
retirement planning 
resources to create 
ACP Toolkit for 
communities.

• Government 
endorsement of ACP 
website and toolkit. 

Alberta Emergency 
Management Agency

• ACP content on 
Emergency 
Preparedness 
website and 
resources

Public Library 
Services Branch

• Share ACP Toolkit 
with librarians across 
Alberta 

• Engage with 
librarians to create 
supporting resources 
for the toolkit 

Figure 2. Top three initiatives selected for implementation with the Government of 
Alberta.  
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