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Executive Summary 

Introduction: Establishing a robust and skilled health care workforce is essential to 

sustainable palliative care delivery. Continuing education on palliative care is needed to 

prepare health care providers (HCPs) to provide palliative care in all areas of health care. 

Under the auspices of the provincial Palliative End-of-Life Care Steering Committee, the 

Covenant Health Palliative Institute employed an evidence-based process and developed 14 

discipline-specific palliative care competencies for HCPs in Alberta, which provides a 

framework to determine what continuing education is needed. As a first step, an educational 

needs assessment is essential to evaluate current status of continuing education and identify 

educational gaps and needs.  

 

Objectives: The goals of the palliative care educational needs assessment are to understand 

what educational courses are available for palliative staff in Alberta, to identify the educational 

needs and gaps for palliative staff from the perspectives of palliative care managers and 

educators, and to identify the gaps between current continuing educational courses and the 

desired education. 

 

Methods: We conducted an environmental scan through Google search to identify current 

educational courses, which was augmented by expert knowledge from zone administrative and 

educational leads. A working group was assembled to conduct a needs assessment online 

survey. Content analysis was used to identify themes from the survey. We further performed a 

gap analysis to compare and contrast the current education (i.e. environmental scan) with 

desired education (i.e. survey).  

Findings: The environmental scan resulted in an inventory of 27 various educational courses, 

including 20 at the zone level (one in North Zone, six in Edmonton, Central and Calgary Zones 

accordingly and one in South Zone) and seven at the provincial level. We also identified 25 

national organizations offering continuing palliative care education.  

Fifty-eight out of 165 (35.2%) palliative care managers and/or educators responded to the 

survey. On average, over 80% of respondents were aware of their own corresponding zone 

courses and less than half respondents were aware of provincial courses. Approximately 81% 

of respondents had recommended Pallium Canada educational resources to their staff (in 

particular the Learning Essential Approaches to Palliative Care (LEAP) courses). There were 

variations across zones in terms of recommending or requiring staff to take these courses. 

Five educational needs were identified for generalists and three for specialists. Among them, 

education on care planning and collaborative practice and loss, grief and bereavement were 

common needs for both generalists and specialists.  
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When asked if the current education meets the competency domains, approximately 60% 

respondents agreed that the palliative care educational resources offered in their zones for 

generalists addressed all core competency domains. The respondents’ agreement level was 

lower than 50% in terms of specialists’ cultural safety and self-care. The major issues arising 

from the gap analysis include limited access and availability of educational resources and lack 

of standardization. 

Discussion: Our environmental scan offers a contemporary view of the existing palliative care 

courses for nurses and allied HCPs in Alberta. Approximately half of the respondents were 

satisfied with current palliative care courses in addressing core palliative care competencies. 

To be able to fully describe whether or not current education is sufficient to meet the 

competency domains, we need further evaluation of the course objectives and contents. Despite 

the availability of various courses in each zone and the province, these courses were not often 

required for the staff to take. It is possible there is a lack of dedicated strategy for the uptake of 

these resources. Better accessibility and a standardized approach will help ensure the staff, 

including managers and educators, are aware of and have expectations and access to continuing 

education. 

 

Conclusion: An educational needs assessment is the first step to understand current continuing 

education in Alberta. It is important to be responsive to the evolving educational needs of the 

palliative care HCPs community. Next steps include describe, map, and evaluate current 

education, which will guide the design and/or redesign of competency-based interdisciplinary 

palliative care continuing education curriculum for both generalists and specialists. 

Measurements of the educational effectiveness and efficiency will follow and development of a 

sustainability plan will be used to enhance the uptake of palliative care competencies and 

continuing education. 
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Introduction 

An increase in the number of patients who could benefit from palliative care services is 

expected (1, 2); therefore, palliative care education for health care providers (HCPs) who 

provide direct care for patients living with life-limiting illnesses has become increasingly 

important. Despite demands placed on the healthcare system to meet new and future 

challenges, competency deficits are evident in HCPs (3). Several studies suggest HCPs are ill-

prepared for the complexities of palliative care (4-8). For these reasons, there is a need to 

enhance continuing education to prepare HCPs with the competencies to care for patients with 

life-limiting illnesses (9, 10). Evidence shows improved outcomes in HCP knowledge, skill, 

and self-efficacy when continuing education is used (11-13).  

Several national, and provincial jurisdictions have established palliative care 

competency frameworks to guide the design, delivery, and management of educational 

programs that facilitate attainment of palliative care competencies (Ireland, Canadian 

Partnership Against Cancer, Nova Scotia, Ontario, British Columbia, 14-18). Competencies are 

taking center stage when approaching palliative care continuing education. In 2020, discipline-

specific competencies related to palliative care were established in Alberta (19). A competency 

framework provides the basis to design, deliver, and evaluate palliative care continuing 

education.  

Literature suggests a comprehensive needs assessment be conducted before designing a 

continuing education course (20, 21). In the context of implementing a competency framework 

through continuing palliative education, it is essential for the needs assessment to determine to 

what extent current education addresses palliative care competencies as well as its gaps. In 

Alberta, there is a provincial palliative care program consisting of five zones; each zone 

designs, delivers, and evaluates its own courses. Therefore, the objectives of this educational 

needs assessment are to understand what educational courses are currently available for staff in 

Alberta, to identify the educational needs and gaps for palliative care staff from the perspective 

of palliative care managers and educators, and to identify the gaps between current continuing 
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palliative care educational courses and the desired education expressed by palliative care 

managers and educators. 

Methods 

Study Design 

This study involves three steps including an environmental scan, needs assessment 

survey, and gap analysis to address the three objectives accordingly. A working group was 

assembled to conduct the cross-sectional needs assessment via online surveys. Palliative care 

administrative and zone educational leads were consulted during the environmental scan and 

survey design. 

Environmental Scan  

Scope 

A rapid review of educational and/or professional organizations in the field of health 

care and academic literature identified various methods to identify and characterize continuing 

education resources. Given the lack of a universal taxonomy system for continuing education, 

the scope of our initial environmental scan focused on continuing education offered as courses. 

The concept of formal learning was adopted (22) and courses are defined as a type of formal 

learning that is organized, structured, and often takes place within the initial education and 

training system or workplace training arranged by the employer. 

Search strategy  

An initial environmental scan of continuing palliative care education resources was 

conducted using Google (dated between March 1 and April 30, 2021). The following key 

words were used, including palliative care education Alberta, palliative care education 

Canada, and palliative care courses in Canada. Institutional websites of Alberta Health 

Services (AHS) and Covenant Health that operate internally were also searched for palliative 
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care education, including AHS Insite, AHS MyLearningLink and Covenant Health 

CompassionateNet.  

Inclusion and exclusion criteria 

Regarding the audience, continuing education courses that are developed for nurses and 

allied health care providers in Alberta were included in addition to national organizations 

offering similar education. Continuing education courses targeting physicians, pediatric 

palliative care professionals, undergraduate and graduate students, volunteers and caregivers 

were excluded. Continuing education courses are not limited to accredited and/or certifying 

organizations.  

Regarding the delivery, continuing education courses delivered as lectures, workshops, 

seminars, modules or webinars were included. Rounds, journal clubs and conferences were 

excluded. Continuing education courses that were offered only once or not offered in the past 

five years were also excluded. 

The search and selection process were supplemented by consultation with zone 

administrative and educational leads.  

Data collection and analysis 

An inventory was created to catalogue continuing education courses. Data collection 

consisted of the course name, organization offering the courses, competency category 

(generalists or specialists), course format (lectures, workshop, modules, seminars or webinars), 

course delivery (online, in-person or blended), time commitment to complete the course, cost, 

URL access and other details. Identified continuing education courses and/or organizations 

were catalogued into three groups, including zone-specific, provincial and national. Course 

cost and time commitment were presented as ranges. 
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Needs Assessment Survey 

Survey Design 

Based on a scoping review of educational needs assessment literature (22-25), the 

authors developed an initial set of questions to assess the educational needs and gaps for both 

generalists and palliative care specialists from the perspectives of palliative care managers and 

educators. Survey questions were developed specifically in relation to the educational 

resources identified in the environmental scan and the palliative care competency domains in 

Alberta. Survey questions included multiple choice, open-ended, and Likert-scale. Dyad group 

members refined and validated the questions.  

Participants 

Administrative and medical leads were asked to provide a list of palliative care 

managers and educators in their respective five zones. A total of 165 participants were 

identified and invited to participate in an online survey: 28 from North Zone, 23 from 

Edmonton Zone, 39 from Central Zone, 27 from Calgary Zone, and 48 from South Zone. 

Survey Questions 

The survey included demographic questions, questions regarding participants’ 

awareness of and whether they would recommend or require the educational courses compiled 

in the inventory. Reflecting on the palliative care competency domains (described below), 

participants were asked to identify educational gaps and needs for generalists and specialists 

(defined below) in their zone.  In addition, they were asked to make recommendations for 

improving palliative care education in Alberta. A full survey is presented in Appendix 1. 

Palliative care competencies include eight core domains (care planning and 

collaborative practice, communication, cultural safety, loss, grief and bereavement, optimizing 

comfort and quality of life, principles of palliative care, professional and ethical practice, and 
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self-care) and four optional domains (advocacy, education, evaluation and research). Detailed 

descriptions have been published in the Alberta Palliative Care Competency Framework 

Technical Report (19). 

The pan-Canadian definitions for ‘generalist’ and ‘specialist’ created by the Canadian 

Partnership Against Cancer and Health Canada (15) were adopted.  ‘Generalist’ is a HCP 

whose practice includes people with life-limiting conditions as well as their families or 

caregivers, but not as the primary focus of their practice. Generalists provide palliative care in 

partnership with specialists in three models: maintaining primary responsibility with specialist 

consultation, sharing care with specialists, and transferring the patient to specialists. 

‘Specialist’ is a HCP whose practice is focused on palliative care and consultation for people 

and families or caregivers affected by life-limiting conditions, especially those with complex 

needs. 

Pre-test of the Survey 

The survey was also pre-tested internally by the working group. Ambiguity of words, 

misinterpretation of questions and other concerns were addressed. 

Survey Administration 

Participants were invited to answer a 15-minute online survey. Email reminders at one-

week intervals were sent, and any participant not replying after two reminders was considered 

a non-responder. The online survey was administered through AHS secured Outlook emails. 

To retain anonymity of responses, the first author (JX) was the single point of contact to 

receive responses that were de-identified with corresponding ID numbers. 

Quantitative Analysis 
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Demographics were quantified in frequencies and/or percentages, including positions, 

years incumbent, zones, responsible care settings, and involvement in education. Similarly, 

categorical variables regarding awareness, recommendation and requirement of courses, as 

well as Likert-scale responses were presented in frequencies and percentages. Chi-square and 

Fisher’s exact tests were used to compare categorical variables between zones as appropriate. 

Content Analysis 

Content analysis was used for open-ended responses in two steps. Two authors 

independently read all responses line by line, performed open coding, and highlighted 

statements or words within the text that described relevant content. Peer debriefings were 

conducted among three authors to confirm coding decisions. The codes were then quantified 

and grouped into subcategories according to similarity of meaning and conceptual theme. In 

the second step, detailed, repeated inspection and discussion of the text took place among the 

authors to consolidate conceptual themes for each open-ended question. Themes that were 

raised by at least three out of five zones were included in this report.  

Gap Analysis 

 A gap analysis was performed to compare and contrast the environmental scan and the 

survey (Figure 1). Specifically, the survey was used to validate whether the inventory from the 

environmental scan was comprehensive and whether the desired education as reported by 

survey participants was in alignment with the current state of education as reflected by the 

environmental scan.  
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Figure 1. Gap Analysis 

Subjective needs, gaps, and recommendations were derived from participant responses. 

Objective data collected from the environmental scan was aggregated and synthesized. Themes 

derived from subjective data were considered to be desired education whereas data from the 

environmental scan reflected the current state of palliative education.  

The first author compared desired education with the current state and synthesized the 

interpretation. Two other authors independently validated the comparison and interpretation. 

Agreement among the three authors was achieved through iterative discussions.  

Ethics Exemption 

This study has been reviewed by the University of Alberta Research Ethics Office 

(April 11, 2021) and was deemed to be a quality assurance/improvement project.  It is 

therefore exempt from the requirements of ethics approval. 

Results 

Environmental Scan  

The environmental scan resulted in an inventory of 27 educational courses, including 

20 at the zone level (one in North Zone, six each in Edmonton, Central, and Calgary Zones, 
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and one in South Zone) and seven at the provincial level (Tables 1&2). Also identified were 

25 national organizations offering continuing palliative care education.  

Delivery of zone-specific courses are either online or in person and vary in format, 

including workshops (n=16), lectures (n=2), modules (n=1) and webinars (n=1). Time 

commitment to complete these courses varies from one hour to a day. Online access to these 

courses includes the Internet (URL provided), My Learning Link (AHS Portal), Eventbrite, 

direct-though-e-mail access, and other electronic formats. Zone-specific courses are accessible 

without a fee. 

Provincial courses are offered mostly by AHS and Covenant Health. Some courses 

from colleges and academic institutions have also been identified. All courses except one are 

delivered online and four are delivered via modules. Time commitment to complete the courses 

varies from less than 10 minutes to 30 hours. Online access to these resources include the 

Internet (URL provided), My Learning Link (AHS Portal), Continuing Care Connections 

(AHS Portal), CLiC (Covenant Learning Connection) and other electronic formats. Covenant 

Health and AHS courses are free to their staff, whereas courses from colleges and academic 

institutions require a fee ranging from $249 to $5585.  
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Table 1: Zone Educational Courses  

(N=21 courses, including 20 from environmental scan and 1 from survey) 
# Zone Course  

Name 

Course 

Format  

Delivery Time 

Commitment 

URL 

(registration or 

description) 

1  North Palliative Care for 

Professional 

Health Care 

Employees (or 

Palliative 101) 

Workshops  Online 1 day MyLearningLink 

to register 

2 Edmonton Advanced Pain & 

Symptom 

Workshop 

Workshops In person 

(in the 

past) 

1 day  

(7.5 hours) 

Under review and 

not being offered 

at this time 

(as of July 16, 

2021) 

3 Edmonton Communication Workshops In person 

(in the 

past) 

N/A (on hold) Under review and 

not being offered 

at this time (as of 

July 7, 2021) 

4  Edmonton Difficult 

Conversations 

Workshops In person 

(in the 

past) 

N/A (on hold) Under review and 

not being offered 

at this time (as of 

July 7, 2021) 

5  Edmonton Palliative/End of 

Life – General 

Workshops Online 0.5 day N/A 

6  Edmonton End-of-Life 

Management 

Lectures N/A 1.5 hours Under review and 

not being offered 

at this time (as of 

July 7, 2021) 

7  Edmonton Palliative Sedation Workshops Online N/A N/A 

8  Central Palliative 101 Workshops In person 1 day N/A 

9  Central Palliative Care 

Refresher and 

Dementia 

Workshops In person 1 day N/A 

10  Central Expected Death in 

the Home and 

LTC 

Lectures Online 1 hour N/A 

 

 

 

 

https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
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Table 1 Continued: Zone Educational Courses 

(N=21 courses, including 20 from environmental scan and 1 from survey).   
11 Central Palliative Care for 

Health Care Aides 

Workshops In person 1 day N/A 

12  Central Death, Dying and 

Dementia 

Workshops N/A          

(on hold) 

1 day MyLearningLink to 

register 

13  Central Palliative Sedation 

in Facilities 

Modules N/A N/A N/A 

14  Calgary Advance Care 

Planning & Goals 

of Care 

Workshops Online 3 hours MyLearningLink to 

register (AHS 

employees) 

Eventbrite (non-

AHS employees) 

15  Calgary How to Care, What 

to Say: The 

experience of 

bereavement when 

working with 

individuals & 

families 

Workshops N/A 1 day MyLearningLink to 

register (AHS 

employees) 

Manual registration 

via email (non-

AHS employees) 

16  Calgary Palliative Care for 

Health Care Aides 

Workshops In person  

(in the past) 

1 day (in the past) Eventbrite to 

register with a 

password 

17  Calgary Navigating the 

Journey Towards 

Death 1 

Workshops In person  

(in the past) 

1 day (in the past) Eventbrite to 

register with a 

password 

18  Calgary Navigating the 

Journey Towards 

Death 2 

Workshops In person (in 

the past) 

1 day (in the past) Eventbrite to 

register with a 

password 

19  Calgary Palliative Care 

Orientation  

Workshops N/A N/A N/A 

20  South Basics of Palliative 

Care 

Webinars N/A ? MyLearningLink to 

register 

21  South Virtual Learning 

Fair Skills 

Orientation Days 

(palliative care 

discussion is 

incorporated, 

identified by South 

in the survey) 

Webinars Online ? MyLearningLink to 

register 

*Survey refers to the Palliative Care Educational Needs Assessment Survey. 

 

 

https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://www.eventbrite.ca/
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://www.eventbrite.ca/
https://www.eventbrite.ca/
https://www.eventbrite.ca/
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
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Table 2: Provincial Educational Courses  

(N=10 courses, including 7 from environmental scan and 3 from survey)  
Index Course Name Course Format  Delivery Time 

Commitment 

URL (registration or 

description) 

1 Palliative Care 

Education Modules, 

Covenant Health 

Modules Online 20 minutes each CLiC to register  

2 Care of the 

Imminently Dying 

Pathway, Covenant 

Health 

Modules  Online 7 minutes CLiC to register  

3 Continuing Care 

Health Service 

Standards (CCHSS) 

Introduction to 

Palliative and End-

of-Life Care  

Modules Online 60-90 minutes Link to register on 

Continuing Care 

Connections 

MyLearningLink to 

register 

4 Serious Illness 

Conversation 

Guide, Alberta 

Health Services & 

Covenant Health  

Workshops Online 4 hours MyLearningLink to 

register 

5 Advance Care 

Planning and Goals 

of Care Designation 

E-learning 

Modules, Alberta 

Health Services  

Modules  Online 40 minutes      

(in the past) 

Link to description 

Link to access  

MyLearningLink to 

register 

6 Post-Diploma 

Certificate: Hospice 

Palliative Care (7 

courses), MacEwan 

University  

N/A  Blended N/A  Link to description 

 

7 Advanced Palliative 

Care for Health 

Care Aides, Bow 

Valley College – 

Calgary, AB  

N/A  Online 30 hours Link to description 

8 University of 

Calgary – 

Advanced Nursing 

Practice I and II 

Certificates – 

Palliative and End-

of-Life Care 

(cohort-based, one-

year, part-time 

program, identified 

Video-

conferencing, 

webinars, and 

podcasts 

Online N/A Link to application 

http://compassionnet.ca/
http://compassionnet.ca/
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://open.alberta.ca/dataset/037d9632-d39b-45a2-8608-ca674f83d86f/resource/4a4e6c66-d6bd-45ad-8fe9-453f5db8bae9/download/continuing-care-hss-information-guide-2018.pdf
https://www.albertahealthservices.ca/cc/Page16362.aspx
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://www.albertahealthservices.ca/info/Page9099.aspx
https://www.albertahealthservices.ca/webapps/elearning/ACP/GOCD/index.html
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp?ReturnUrl=%2f
https://www.macewan.ca/academics/programs/hospice-palliative-care/academics/post-diploma-certificate/
https://bowvalleycollege.ca/programs-courses/continuing-learning/courses/health-and-human-services/nurs9211
https://nursing.ucalgary.ca/future-students/graduate/certificates
https://nursing.ucalgary.ca/future-students/graduate/certificates
https://nursing.ucalgary.ca/future-students/graduate/certificates
https://nursing.ucalgary.ca/future-students/graduate/certificates
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by Calgary Zone in 

the survey) 

9 Trauma-Informed 

Care Course 

(identified by 

Calgary Zone in the 

survey) 

Modules Online N/A Link to online modules 

10 Oncology Practice 

Readiness 

Education Program 

(O-PREP)  

(identified by 

North, Calgary and 

South Zones) 

Modules Online N/A Link to description 

*Several educational resources in the format of conference were also identified, including Mary O'Connor 

Palliative & Hospice Care Conference, Covenant Health Annual Palliative Education and Research Day, Doing 

Death Better: Palliative Care Conference - Grande Prairie, as well as other events offered by Alberta Hospice 

Palliative Care Association (e.g. the Roadshow, Imagine Conference).  

A course consisting six modules from the Calgary zone was identified during the environmental scan that was 

excluded from this Table because the course has not been offered within five years. 

Needs Assessment Survey  

Response Rate and Demographics 

Fifty-eight out of 165 invited participants responded to the survey (response rate: 

35.2%). Responses represented both managers (n=25) and educators (n=33) across five zones. 

On average, respondents had been in a management or education position for 9.8 ±7.5 

years. Forty-five (77.6%) respondents worked in a home care setting, whereas similar numbers 

of respondents (18, 22, and 19) had responsibility for acute care, long-term care, and 

supportive living accordingly. Of note, 20 out of 58 respondents worked in more than one 

setting. Forty-five out of 58 respondents reported that they had been involved in at least one of 

the four education areas (design, delivery, management, and/or evaluation). Approximately 

69.0% of respondents reported that they had been involved in education delivery, followed by 

48.3% in education design, 43.1% in education evaluation, and 39.7% in education 

management.  

 

 

https://www.albertahealthservices.ca/info/Page15526.aspx
https://www.albertahealthservices.ca/info/Page15526.aspx
https://www.albertahealthservices.ca/info/Page15526.aspx
https://insite.albertahealthservices.ca/hpsp/Page17759.aspx
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Zone Courses: Awareness, Recommendation, Requirement and Updating Courses 

On average, over 80% of respondents were aware of their own corresponding zone 

courses (Table 3). Approximately 74% respondents recommended their zone courses to staff, 

whereas 44% required their staff to take these courses. Specific to each zone, the difference 

between recommendation and requirement was smaller in Edmonton and Central Zones 

compared to the other three zones. Zone- and course-specific results are shown in Appendix 2.  

Table 3: Average Level of Awareness, Recommendation and Requirement of Zone-specific 

Courses 

Zone-specific 

Courses 

Average % 

Awareness Recommended Required 

North (n=2) 100% 100% 33% 

Edmonton (n=6) 70% 58% 40% 

Central (n=6) 82% 76% 62% 

Calgary (n=6) 90% 80% 29% 

South (n=3) 100% 93% 71% 

Total (n=23) 83% 74% 44% 

 Participants were also asked about perceived problems with updating the courses 

created by their zones. Approximately one-third of the respondents did not identify any 

problems while a similar number of them (31.0%) said updating courses was somewhat 

challenging. More respondents cited resources (17.2%) as an issue as opposed to expertise 

(5.2%). Out of the 33 participants who made written comments, 12.1% stated that guidelines 

were needed for updating courses, including course content, structure and requirements. 
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Provincial Courses: Awareness, Recommendation and Requirement  

Participants’ awareness of the seven provincial courses as well as whether they were 

recommended or required varied across courses (Appendix 3). For example, more than half of 

respondents were aware of Continuing Care Health Service Standards (CCHSS) Introduction 

to Palliative and End-of-Life Care, Serious Illness Conversation Guide and Advance Care 

Planning and Goals of Care Designation E-learning Modules. In contrast, less than 10% 

respondents were aware of Palliative Care Education Modules and Bow Valley: Advanced 

Palliative Care for Health Care Aides. In general, less respondents required their staff to take 

provincial courses compared with recommending or being aware of these courses.   

At zone level, the average values of the above three parameters were similar across five 

zones (Table 4). On average, less than half respondents were aware of provincial courses and 

12% respondents reported these courses being required.  

Table 4: Average Level of Awareness, Recommendation and Requirement of Provincial 

Courses 

Provincial 

Courses 

(N=7) 

Average % 

Awareness Recommended Required 

North 38% 29% 12% 

Edmonton 43% 21% 14% 

Central 41% 31% 19% 

Calgary 39% 26% 8% 

South 41% 24% 10% 

Total 40% 26% 12% 

National Educational Resources  

Survey responses further identified educational resources offered by six out of 25 

organizations, including training and/or certificate programs or courses, an information toolkit, 
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and conferences (Appendix 4). Approximately 81.0% of respondents had recommended 

Pallium Canada educational resources to their staff - in particular the Learning Essential 

Approaches to Palliative Care (LEAP) courses - followed by resources offered by Canadian 

Virtual Hospice (25.9%), the Canadian Hospice Palliative Care Association (20.7%), the 

Victoria Hospice Society (8.6%), and Life & Death Matters (3.4%).  

At the zone level, 83.3% respondents from North Zone, 80.0% from Edmonton Zone, 

84.6% from Central Zone, 73.3% from Calgary Zone and 85.7% from South Zone had 

recommended Pallium Canada courses to their staff. Two respondents from North and 

Edmonton Zones required their staff to take courses from Pallium Canada (Table 5).  

Table 5: Recommendation and Requirement of National Courses Offered by Pallium Canada 

Pallium Course(s) 
% 

Recommended Required 

North (n=6) 83.3% 16.7% 

Edmonton (n=10) 80.0% 10.0% 

Central (n=13) 84.6% 0 

Calgary (n=15) 73.3% 0 

South (n=14) 85.7% 0 

Total (n=58) 81.0% 3.4% 

Educational Needs for Generalists and Specialists 

When asked about educational needs for generalists, five themes (ranked by their 

frequencies) emerged.  

1. Education on palliative care basics is needed in four zones (Edmonton, Central, Calgary and 

South), including basic principles of palliative care, pain and symptom management. 
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2. Education on care planning and collaborative practice is wanted in four zones (North, 

Central, Calgary and South). Examples include ongoing communication within care teams, 

shared understanding of generalists and specialists' roles and collaboration during care 

transition. 

3. Respondents in four zones identified a need for loss, grief and bereavement support (North, 

Central, Calgary and South), including knowledge on this topic and better ability to follow-up 

with family. 

4. More education and resources in terms of cultural safety is considered beneficial in three 

zones (North, Central and Calgary). 

5. Future education on communication with clients and families, including strategies for 

engaging in serious illness conversations, is wanted in three zones (Edmonton, Central and 

Calgary). 

Regarding educational needs for specialists, three themes were identified, two of which 

echoed those for generalists. Specifically,  

1. Education and support for care planning and collaborative practice are wanted in all five 

zones, particularly collaboration between specialists and generalists.  

2. There is a need for more education on loss, grief and bereavement; 

3. Content-specific education such as palliative sedation is desired. 

The quote bellow reflects the above themes on educational needs: 

“Back to the basics of identifying the definition and breaking the generalized 

misconceptions of what palliative care is all about, and that end of life is an important 

part of that, but not the whole picture.”  - Zone Educator 
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Educational Gaps for Generalists and Specialists 

About 60% of respondents agreed that the palliative care education courses offered in 

their zones for generalists addressed all core competency domains (Figure 2). Responses 

varied at the zone level (Appendix 5). For example, 84.7% respondents from Central Zone 

versus 20.0% respondents from Edmonton Zone agreed that education on loss, grief, and 

bereavement was addressed for generalists.  

 
Figure 2: Competencies for Generalists 

 

In-depth analysis of the open-ended responses identified three perceived gaps for 

generalists: 

1. Availability and access to educational resources (courses, mentorship) was noted to be 

limited for generalists in all five zones. 

2. Limited capacity to attend or use educational resources for generalists was reported by 

several respondents in all five zones. 
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3. Palliative care education offerings were perceived as being both infrequent and 

untimely for generalists in three zones (North, Central, and Calgary). 

In contrast to the Likert-scale rating for generalists, agreement level among respondents 

was lower than 50% in terms of cultural safety and self-care for palliative care specialists 

(Figure 3). Agreement levels for optional competency domains (except education) were lower 

than all the core competency domains. Results at zone level are shown in Appendix 6. 

  
Figure 3: Competencies for Specialists 

 

Analysis of open-ended responses identified that limited availability and access to 

educational resources (courses, mentorship and coaching) was a gap in at least three 

(Edmonton, Calgary and South) of the five zones.  

Gap Analysis 

After comparing the inventory compiled through the environmental scan with survey 

results, one additional zone-specific course was identified in the survey by a South Zone 
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respondent (Virtual Learning Fair Skills Orientation Days). Three additional provincial courses 

were identified in the survey that are offered by University of Calgary and AHS (Table 2). 

The major issues arising from gap analysis included limited accessibility, availability of 

educational resources, and lack of standardization. Survey respondents desired better 

educational availability and access; however, findings indicated many courses were stalled due 

to COVID-19. Cost is another constraint related to availability and access. Findings suggest 

that while zone courses are free, provincial courses outside AHS/CH are fee-based. Similarly, 

most national courses have a cost associated with them. Data on funding support or mentorship 

was not collected, and the status of several courses could not be confirmed. Topics as 

conveyed by course names, formats, and time commitment of zone and provincial courses 

varied greatly. This observation echoes respondent recommendations to develop standardized 

palliative care education.  

An example of comments follows:  

“Would be good to have a resource that outlines all of the palliative courses available 

in the zone and provincially. Often there is a lot sent out and it is hard to keep track of 

all of the courses.” - Zone Manager 

Recommendations  

Forty-four out of 58 respondents provided recommendations for improving palliative care 

education in Alberta. Respondents from at least three out of five zones had commented on the 

following top six themes, echoing the educational needs and gaps previously identified for 

generalists and specialists. 

1. Improving educational resources and access, including funding support, mentorship and 

virtual access.  

2. Developing standardized education. 

3. Improving content-specific education including pain management, palliative sedation, grief 

and bereavement, communication, and family perspective. 
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4. Clarifying the distinction between required and optional educational resources. 

5. Increasing awareness of educational resources. 

6. Taking contexts such as care settings, rural versus urban areas, and generalists versus 

specialists into consideration while delivering education.  

The below quote summarizes well the recommendations made by respondents:  

“More provincial, consistent resources would be fantastic. The ability to tap into 

existing resources and courses… would ensure consistent information given, updated 

regularly and research proven information delivery provided to practitioners. Also, 

then it would free up more time for zone-specific practitioners to support knowledge 

translation and education facilitation in practice with patients and families to actually 

use the education to improve patient care.”  - Zone Educator 

Discussion 

Palliative care competencies for HCPs are established in Alberta, providing a 

framework to evaluate what continuing education is needed. Our environmental scan offers a 

contemporary view of the existing palliative care courses for nurses and allied HCPs in 

Alberta. Palliative care managers and educators further pinpointed deficits in current education 

that impede the attainment of palliative care competencies. Findings from the educational 

needs assessment have highlighted obstacles that need to be addressed in order to embed 

palliative care competencies into current continuing education. 

Respondent awareness of currently available courses in Alberta is high, suggesting 

resources exist to support palliative education for nurses and allied HCPs. This finding echoes 

a previous narrative review of palliative care educational resources in Canada that showed 

positive outcomes in HCP knowledge, confidence, attitudes, and communication when using 

these educational resources (10). Using the environmental scan and survey and with ongoing 

consultation with zone educational leads, researchers ensured most existing palliative care 
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courses were captured in the inventory. Future evaluation of care outcomes will further 

demonstrate how course efficacy is related to HCP competency.  

Just over half of the respondents were satisfied with current palliative care courses in 

addressing core palliative care competencies. Because only course names were provided in the 

survey, managers and educators used their own knowledge about course content to decide 

whether a course met competency requirements. Meanwhile, roughly half of respondents did 

not think the current education addressed all competency domains, particularly in the domains 

of care planning, collaborative practice, loss, grief, and bereavement. In order to fully describe 

whether current education is sufficient to fulfill competency domains, further evaluation of 

course objectives and content is needed. Survey is a common method used in studies to assess 

perceived needs, similar to our approach (23, 24). Using the survey technique, a large number 

of participants across Alberta were reached at minimal cost. The sample represents both 

administrative and educational (design, delivery, management) perspectives. Therefore, the 

gaps and needs identified in this survey can be generalized to managers and educators who 

work in palliative care throughout the province. Needs assessment also consists of identifying 

unperceived needs (25). One challenge encountered when collecting objective data was the 

lack of a standard taxonomy defining continuing education. Several studies suggest educational 

objectives and outcome evaluation are essential components when describing continuing 

education, whereas others suggest classification using delivery methods (26-30). The lack of a 

standard taxonomy is also reflected by the various continuing education frameworks used by 

major Canadian educational and professional institutions (Royal College of Physicians and 

Surgeons of Canada, College of Family Physicians of Canada, Canadian Medical Association, 

Office of Continuing Medical Education University of Calgary, 31-34). 

Despite the availability of various zone- and provincial-level courses, staff were often 

not required to complete education. It is possible a lack of dedicated strategy for the uptake of 

these resources exists. Better accessibility and a standardized approaches will help ensure that 

staff, including managers and educators, are aware of and are expected to access continuing 

education. Palliative standards and competencies for nursing care providers are available in 
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Canada , however, they are embedded into generic educational competencies with varying 

degrees of specificity (35, 36). Additionally, the educational process that will influence the 

adaptation, uptake, and application of education are as equally important as the education itself 

(37, 38).  

As an example, in the survey conducted here, managers and educators identified a 

number of organizational factors inhibiting staff from making full use of available education; 

these included limited capacity to attend or use educational resources and infrequently offered 

education. Demonstrating the link between continuing palliative care education and patient 

care outcomes is vital to ensure buy-in at the frontline and leadership levels. This buy-in would 

enable support for integrating continuing education into clinical practice. Nevertheless, little 

research exists exploring the impact of continuing palliative care education for HCPs (39). A 

recent systematic review of post-registration palliative care education for nurses suggests that 

evaluation of impact on practice should be an integral component of end-of-life education 

initiatives (39). Several implementation strategies, including education and organizational 

interventions, have been described (40).  

 

Limitations 

Given the evolving nature of palliative care continuing education, the environmental 

scan only reflects courses available at the time it was performed. During the initial 

environmental scan, data was not collected on the objective, content, target audience, and 

frequency offered for each course. Therefore, it was not possible to objectively confirm to what 

extent the eight perceived educational needs were addressed by current zone and provincial 

courses.  

The survey was administered through email, and this may have discouraged 

participation despite that there was only a single researcher as the contact and survey 

participants were de-identified with ID numbers. Competing priorities due to COVID-19 might 

also have compromised response rate. In spite of the limitations, the survey response rate is 

comparable to similar needs assessment studies (41-43). Findings from the survey reflect the 
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perspectives of palliative managers and educators rather than HCPs providing direct patient 

care, but their perspectives serve as a proxy for frontline staff. Surveying frontline staff during 

COVID-19 would further stretch their capacity 

Conclusion 

An educational needs assessment is the first step to understanding current continuing 

palliative care education in Alberta. It is important to be responsive to the evolving educational 

needs of the palliative care HCP community. A provincial approach towards palliative care 

education will help ensure generalists and specialists are aware of, and have expectations and 

access to the training they need.  

As a next step, a rigorous framework will be developed that will define key features of 

continuing palliative care education in Alberta. Using this framework, what further information 

should be gathered will be determined based on the palliative care education identified in the 

initial environmental scan; this includes course objectives, content, and target audience. 

Further work will be done to describe, map, and evaluate existing education that will guide the 

design and/or redesign of competency-based interdisciplinary palliative care continuing 

education curriculum for both generalists and specialists. Measurements of educational 

efficacy and efficiency will follow, and a sustainability plan will developed and used to 

enhance the uptake of palliative care competencies and continuing education.  
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Appendix 1 Online Educational Needs Assessment Survey 

Survey Preamble 

This e-mail is an invitation to participate in an Assessment of Palliative Care 

Educational Needs. Your name has been provided by the AHS palliative care 

administrative lead for your Zone. The Needs Assessment is a quality improvement 

project with input from the Zone palliative care dyads and under the auspices of the 

Provincial Palliative and End of Life Care Steering Committee. It will also help inform 

the Alberta Palliative Care Competencies and Education grant (recently funded by the 

Government of Alberta) which aims to provide a standardized competency based 

palliative care education program for healthcare providers based on the newly 

established Alberta Palliative Care Competencies Frameworks.  

This survey aims to describe the current state of palliative care education resources for 

staff and identify the educational gaps and needs. Palliative care managers and 

educators are asked to (i) confirm or add available palliative care education resources 

that are listed in the survey and (ii) answer questions regarding their perceived 

palliative care educational needs and gaps for their staff. Risks for this study are 

minimal and participation is voluntary. Confidentiality will be ensured by de-

identifying participants’ data with identification numbers. 

We thank you in advance for your consideration and participation in this survey. 

The results will be used to refine a work plan to augment and enhance 

interdisciplinary palliative care education for both specialists and generalists. 

Please do not hesitate to discuss any concerns regarding this survey and/or your 

participation with your Zone palliative care administrative lead. 

 

Definitions 

Educational activities involve courses offered for nurses, other professionals, health 

education specialists, pharmacists or public health professionals in various types, 

including but not limited to lectures, seminars, workshops, rounds and journal clubs in 

various delivery formats. Examples of delivery formats include classroom face-to-face 

learning, flipped classroom, hybrid, online self-learning modules and webinars.  

Please note educational opportunities offered for physicians are not within the scope of 

this survey.  
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Palliative Care Educational Needs Assessment   

Part 1 Demographic Questions  

 

1. What is your leadership position? Please check the answer that best describes you. 

☐Educator 

☐Manager 

☐Director 

☐Other. Please specify____________. 

2. Are you responsible for? Please check all that apply.  

☐Acute care (including emergency, special care units) 

☐Home care 

☐Long-term care 

☐Supportive living  

☐Other. Please specify________. 

3. How many years have you been in a leadership, educator or management role at 

any/all site(s) combined?  

Please specify:  __________ years. 

4. In what region do you work? 

☐North zone 

☐Edmonton zone 

☐Central zone 

☐Calgary zone 

☐South zone 

 

5. Have you been involved in any palliative care education design, delivery, 

management and evaluation? Please check all that apply. 

☐ Education design 

☐ Education delivery 

☐ Education management 

☐ Education evaluation 

☐ No, I have not been involved. 
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Part 2 Educational Gaps and Needs 

 

1. Please review the following three tables, which are the results of a preliminary search of 

existing palliative care educational activities currently offered in your zone, Alberta and 

nationally. Please mark your answers in the checkbox, and type in the comments column or 

textbox.  

 

Note: Zone-specific educational resources in the following tables were included in surveys to 

participants from the corresponding zone. The rest of the survey remained the same for all 

zones. 

 

North Zone Palliative Care Educational Opportunities 

Palliative care 

educational 

opportunities 

defined by 

AHS North 

Zone 

Are you 

aware of this 

course? 

Have you 

recommended 

this course to 

your staff 

within the 

past 3 years? 

Is this course 

required for 

those working 

in palliative 

care in your 

zone? 

Is this course 

offered 

regularly in 

your zone? 

Comments 

Palliative 101 ☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Pearls 
☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

 

Edmonton Zone Palliative Care Educational Opportunities  

Palliative care 

educational 

opportunities 

defined by 

AHS Edmonton 

Zone 

Are you 

aware of this 

course? 

Have you 

recommended 

this course to 

your staff 

within the past 

3 years? 

Is this course 

required for 

those working 

in palliative 

care in your 

zone? 

Is this course 

offered 

regularly in 

your zone? 

Comments 

Advanced Pain 

& Symptom 

Workshop 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Communication ☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Difficult 

Conversations 
☐Yes ☐Yes ☐Yes ☐Yes  
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☐No ☐No 

☐Uncertain 

☐No 

☐Uncertain 

☐No 

☐Uncertain 

Palliative Care 

Orientation 
☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

End of Life 

Management 
☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Sedation 
☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

 

Central Zone Palliative Care Educational Opportunities 

Palliative care 

educational 

opportunities 

defined by 

AHS Central 

Zone 

Are you aware 

of this course? 

Have you 

recommended 

this course to 

your staff 

within the past 

3 years? 

Is this course 

required for 

those working 

in palliative 

care in your 

zone? 

Is this course 

offered 

regularly in 

your zone? 

Comments 

Palliative 101 ☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative Care 

Refresher and 

Dementia 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Expected 

Death in the 

Home and 

LTC 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative Care 

for Health 

Care Aides 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Death, Dying 

and Dementia 
☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Sedation in 

Facilities 

☐Yes 

☐No 

☐Yes 

☐No 

☐Yes 

☐No 

☐Yes 

☐No 
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☐Uncertain ☐Uncertain ☐Uncertain 

 

Calgary Zone Palliative Care Educational Opportunities  

Palliative care 

educational 

opportunities 

defined by 

AHS Calgary 

Zone 

Are you aware 

of this course? 

Have you 

recommended 

this course to 

your staff 

within the past 

3 years? 

Is this course 

required for 

those working 

in palliative 

care in your 

zone? 

Is this course 

offered 

regularly in 

your zone? 

Comments 

Advance Care 

Planning & 

Goals of Care 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

How to Care, 

What to Say: 

The 

experience of 

bereavement 

when working 

with 

individuals & 

families 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Care for 

Health Care 

Aides 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Navigating 

the Journey 

Towards 

Death 1 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Navigating 

the Journey 

Towards 

Death 2 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Care 

Orientation 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

 

South Zone Palliative Care Educational Opportunities 

Palliative care 

educational 

Are you aware 

of this course? 

Have you 

recommended 

Is this course 

required for 

Is this course 

offered 

Comments 
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opportunities 

defined by 

AHS South 

Zone 

this course to 

your staff 

within the past 

3 years? 

those working 

in palliative 

care in your 

zone? 

regularly in 

your zone? 

Basics Of 

Palliative 

Care 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Seniors 

Health 

Rounds 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Palliative 

Journal Club 

(Lethbridge) 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

 

Provincial Palliative Care Educational Opportunities 

Organization/Location 

in Alberta 

 

Palliative 

care 

educational 

opportunities 

defined by 

the province 

Are 

you 

aware 

of this 

course? 

Have you 

recommended 

this course to 

your staff 

within the 

past 3 years? 

Is this 

course 

required for 

those 

working in 

palliative 

care in your 

zone? 

Is this 

course 

offered 

regularly in 

your zone? 

Comments 

Covenant Health Palliative 

Care 

Education 

Modules 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Covenant Health Care of the 

Imminently 

Dying 

Pathway 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Alberta Health 

Services 

Continuing 

Care 

Connection  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Alberta Health 

Services & Covenant 

Health  

Serious 

Illness 

Conversation 

Guide 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 



 

45 

 

Alberta Health 

Services Advance 

Care Planning E-

learning Modules  

Advance 

Care 

Planning and 

Goals of 

Care 

Designation 

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Alberta Health 

Services & Covenant 

Health  

Palliative 

Care 

Volunteer 

Orientation  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

MacEwan University  Post-

Diploma 

Certificate: 

Hospice 

Palliative 

Care (7 

courses)  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Bow Valley College-

Calgary, AB  

Advanced 

Palliative 

Care for 

Health Care 

Aides  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Hospice Society of 

Camrose and District, 

Camrose, AB  

Volunteer 

Training 

Online 

Courses  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Norquest College, 

Edmonton, AB  

Palliative 

and End-of-

Life Care: 

Support for 

the 

Caregiver - 

XHLT 1820  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

Catholic Pastoral 

Centre, Calgary, AB  

Palliative 

Care 

Education 

Program  

☐Yes 

☐No 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

☐Yes 

☐No 

☐Uncertain 

 

 

National Palliative Care Educational Opportunities 

Organization/Location 

in Canada 

What palliative care courses do 

you recommend from these 

organizations? 

What palliative care courses do 

you require your staff to take from 

these organizations? 
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Pallium Canada (e.g. 

LEAP CORE) 

  

Canadian Virtual 

Hospice 

   

Canadian Hospice 

Palliative Care 

Association  

  

Life & Death Matters   

Victoria Hospice 

Society, Victoria, BC 

  

St John's Ambulance    

Capacity Builders, ON   

de Souza Institute, 

Toronto, ON  

  

Seneca College, 

Toronto, ON  

  

Conestoga, Kitchener, 

ON 

  

Lambton College, 

Sarnia, ON 

  

Fleming College, ON   

Acclaim Health, 

Oakville, ON 

  

Sault College, Sault St. 

Marie, ON 

  

Durham College, ON    

South East Regional 

Palliative Care 

Network, ON 

  

Mohawk College, ON   

Niagara College, 

Canada 

  

Queen's College, St. 

John's, NL 

  

Centennial College, 

Toronto, ON 

  

McMaster University, 

ON 
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St Elizabeth Health 

Care, ON 

  

Waterloo Wellington, 

ON 

  

St. Joseph's Health 

Care London, ON 

  

Institute of Traditional 

Medicine, Toronto, ON 

  

 

Are you aware of any other courses or educational resources under development or being 

offered that are not on the above lists? If so, please type them in the textbox. 

 

Is updating 

the courses your zone has created, problematic for you?  

☐Not at all and we have resources to update 

☐Somewhat problematic 

☐Problematic and updating material is a resource issue 

☐Problematic and updating material is an expertise issue 

Any additional comments you would like to add in terms of updating courses? 

 

 

2. Please reflect on the competencies’ domains identified in the Alberta Palliative Care 

Competency Framework (domains are appended at the end of this survey).  

Would you agree that the palliative care educational activities in your zone address the 

following domains with regards to generalists (see definition below)?  

Generalists definition: healthcare providers who provide care within their scope of practice, to 

any person in any care setting, including those with life-limiting illnesses. They have 

foundational knowledge and skills in palliative care.  

Domains  
Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Uncertain 

/  

Do Not 

Know 

Care planning 

&collaborative 

practice 
☐ ☐ ☐ ☐ ☐ ☐ 

Communication ☐ ☐ ☐ ☐ ☐ ☐ 

Cultural safety ☐ ☐ ☐ ☐ ☐ ☐ 
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Loss, grief & 

bereavement 
☐ ☐ ☐ ☐ ☐ ☐ 

Optimizing comfort & 

quality of life 
☐ ☐ ☐ ☐ ☐ ☐ 

Principles of palliative 

care 
☐ ☐ ☐ ☐ ☐ ☐ 

Professional and 

ethical practice 
☐ ☐ ☐ ☐ ☐ ☐ 

Self-care ☐ ☐ ☐ ☐ ☐ ☐ 

Education1 ☐ ☐ ☐ ☐ ☐ ☐ 

Evaluation2 ☐ ☐ ☐ ☐ ☐ ☐ 

Research ☐ ☐ ☐ ☐ ☐ ☐ 

Advocacy ☐ ☐ ☐ ☐ ☐ ☐ 
1Education: Participating in palliative care continuing education, facilitating palliative care 

educational opportunities for HCPs, volunteers, each patient, their family and the public. 
2Evaluation: Based on evidence informed practice and available research, leading and/or 

participating in the evaluation of palliative care services and HCPs, patients’ and families’ 

experiences. 

 

What are your perceived palliative care educational gaps and needs for generalists in your 

zone? 

 

 

3. Would you 

agree that the palliative care educational activities in your zone address the following domains 

with regards to palliative care specialists (see definition below)?   

Specialists definition: palliative care experts who provide care for patients and their families, 

including those with the most complex palliative care needs. They provide a focused level of 

service for patients and families who require specialized, frequent and skilled assessments and 

interventions in palliative and end-of-life care.  

Domains  
Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Uncertai

n /  

Do Not 

Know 

Care planning 

&collaborative 

practice 
☐ ☐ ☐ ☐ ☐ ☐ 

Communication ☐ ☐ ☐ ☐ ☐ ☐ 

Cultural safety ☐ ☐ ☐ ☐ ☐ ☐ 
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Loss, grief & 

bereavement 
☐ ☐ ☐ ☐ ☐ ☐ 

Optimizing comfort & 

quality of life 
☐ ☐ ☐ ☐ ☐ ☐ 

Principles of palliative 

care 
☐ ☐ ☐ ☐ ☐ ☐ 

Professional and 

ethical practice 
☐ ☐ ☐ ☐ ☐ ☐ 

Self-care ☐ ☐ ☐ ☐ ☐ ☐ 

Education1 ☐ ☐ ☐ ☐ ☐ ☐ 

Evaluation2 ☐ ☐ ☐ ☐ ☐ ☐ 

Research ☐ ☐ ☐ ☐ ☐ ☐ 

Advocacy ☐ ☐ ☐ ☐ ☐ ☐ 
1Education: Participating in palliative care continuing education, facilitating palliative care 

educational opportunities for HCPs, volunteers, each patient, their family and the public. 
2Evaluation: Based on evidence informed practice and available research, leading and/or 

participating in the evaluation of palliative care services and HCPs, patients’ and families’ 

experiences. 

What are your perceived palliative care educational gaps and needs for palliative care 

specialists in your zone? 

 

4. What recommendations would you give for improving palliative care education in Alberta?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


