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Following basic principles of respect, compassion and dignity, how 
can we encourage trusting relationships while challenging racism? 

In this presentation, the balance of advocating for ourselves and 
our communities, while confronting people exhibiting racist 
behaviors will be discussed. We will explore racism and 
vulnerability within professional care environments. 

*Some participants may find images distressing 

Encouraging trust when challenging racism



Community and Participation

As humans we were are not created to live alone. 
Community is clearly linked in the history of humankind. 

Actively participating in pursuing the common good for a 
community is one way of practicing solidarity. 

Every member of society has a duty to develop this 
common good and every member has a right to enjoy the 
benefits brought about by it.



The ideal society
Community, Belonging and 

Participation

• Differences are celebrated
• Respect for varied opinions
• A feeling of safety and belonging
• Pride in background, ethnicity, 

experience
• Human dignity



Breakdown of community, realities people face



How do we respond to injustice?

Outrage
Empathy
Sadness
Dismay
Disappointment
Advocacy
No response
And sometimes….Silence



Standing in Solidarity

St



When it gets personal

Racist attitudes and beliefs may be verbalized towards one of our 
friends, relatives, team members. Maybe it is ourselves.

Does our response change if the person with these attitudes and 
beliefs is a client or in our care? What if they themselves are 
vulnerable?



Case Study
68 year old resident with beginning stages of dementia, has a 

confirmed history of racist attitudes. The unit has one male nurse 
who was born in Guyana and has a dark skin tone. He is the only 

visible minority on the team.

Whenever the resident sees this nurse, she questions loudly about 
“how these people got into this country” and tells him to stay away 
from her. Most recently this has escalated with the resident using 

the N word towards the staff member.

The manager has approached the staff member to ask if he was 
okay, and his response was that he was fine.



Following principles of Human Dignity and 
Respect when addressing racism

1. Setting expectations and boundaries.

2. Name it and call out the unacceptable behaviour. Be clear and 
consistent.

3. Create a community of support. 

4. Engaging the resident/patient using non-escalating approach. 
Redirect.  



We can handle more, and are more confident 
when we are supported. 

Thank you for 
being there for me. 
I have the right to 

feel safe.
I’ve got your back. We 

are in this together. 
This is unacceptable.



—Someone Famous



1. Using concepts from the case study, how would you define 
your personal, team, and organizational responsibility in 
building community and upholding the principle of human 
dignity?

2. How would you handle this type of situation in your 
workplace?

Breakout Room Etiquette
We will respect confidentiality. 
We will share time equitably to ensure the participation of all. 
We will listen carefully and not interrupt. 
We will keep an open mind and be open to learning.
We will not be disrespectful of the speaker even when we do not respect the views.

Breakout Room until 12:45pm



CREDITS: This presentation template was created by
Slidesgo, including icons by Flaticon, and infographics & 

images by Freepik

Thank you
Do you have any questions?

Meaghan.Ellis@covenanthealth.ca
Remi.Bolarinwa@covenanthealth.ca

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:Meaghan.Ellis@covenanthealth.ca
mailto:Remi.Bolarinwa@covenanthealth.ca
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