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Our code of conduct reminds us that patients and 
residents are at the centre of all we do.  But if family 
and loved ones are an extension of the person we 
serve, our care and concern must include them.  It’s 
why Covenant supports family and resident councils.  
It is why we 
implemented 
patient/resident 
and family 
engagement 
advisory bodies, 
and even 
contributed 
to Alberta’s 
Patient and 
Residents Family 
Council Act. 

It’s also why visitor 
restrictions during 
COVID-19 are 
so challenging 
– a necessary and ethically defensible reality 
to save lives, but a challenge all the same.

There is another necessary but difficult reality 
many of us at Covenant have faced, especially 

those with clinical responsibilities which require 
being at hospital or the care facility.  It begins the 
moment we step out of the house, and it’s often 
the first thing on our mind when we drive home.  

I’m talking about our loved ones.

During the SARS epidemic, many point of care staff 
chose to stay at work rather than risk exposing their 
loved ones by going home.  We’ve seen history 
repeating itself with recent stories of clinicians 
in Italy and other areas hard-hit by pandemic 
working and sleeping at hospitals 24/7.   Thanks 
to Covenant’s Medical Affairs, we’ve developed a 
plan to ensure sleep rooms will be available for our 
own clinical staff should they be similarly required.   

Truly, our teams have done an amazing job to 
mitigate risks to themselves and their families.  Last 
week, we reported that of 1725 Covenant Health staff 
assessed for COVID-19, only 5 tested positive, and 
of these, only 2 were traced to workplace exposure, 
representing just 0.12% of all assessed.  Using PPE 

properly, handwashing 
and distancing are 
protective measures 
that extend to 
our loved ones.

What’s harder to 
avoid is the more 
personal impact of 
COVID-19, and what 
might spill over into 
our home lives.  

Those closest to us 
– spouse, children, 
elderly parent, 
dearest friends – 

bear the greatest risks, but they also sacrifice for 
the cause.  Our long work hours, and the mental, 
physical and emotional exhaustion that comes with 
responding to this crisis, being the professionals 
that we are, can take its own toll of those we love.  

Those closest to us see the 
marks behind our ears 

from donning a mask all 
day, but they too bear the 

marks of COVID
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Those closest to us see the marks behind our ears 
from donning a mask all day, but they too bear 
the marks of COVID.  The partner with whom 
we confide might also feel isolated and lonely, 
stirred awake themselves by another restless 
night of sleep.  When we are separated by travel 
restrictions from the loves of our lives, they are 
the first to hear the weariness in our voice during 
phone or FaceTime calls. And it is the same 
nearly imperceptible change we hear in theirs.

Even when together under the same roof, every hour 
spent trying to catch up on the latest public health 
order, or worry about what’s going on back at the 
care facility is quality time away from those we love.  

But if our families and loved ones bear the greatest 
burden in terms of what they privately witness, 
they’re also the ones who do more to keep us going 
than anyone else. They say that families of patients 
and residents are the largest uncompensated 
workforce in the country, and I think it’s fair to say 
their contribution to our current pandemic response 
effort is incalculable.  So along with the many 
heroic images media rightly depicts of health care 
workers in the clinical setting, what other images 
and stories of family should we highlight, celebrate, 
and lift up as deserving of public recognition?

Through everyone’s efforts, both along the front lines 
as well as on the home front, we’ll help flatten the 
curve until such time a vaccine will become available.  
But in the meantime we can’t be fully immunized 
from the inner toll this takes.  Like a cross section of 
a tree, there will be telltale signs when we all reflect 
back on this chapter in our lives, and the mark it 
has left, both on ourselves, and on our families.   

It will take time for all of us to integrate and 
reconcile this unprecedented experience.  
Newton’s 3rd law of motion states that for every 
action, there is an equal and opposite reaction, 
so we have to prepare for this “second wave” 
of meaning-making and reflection as well.   

Yes, we need to attend to those who love us for 
the gift they are, and their own vulnerabilities.  Our 
leaders and peers have repeatedly encouraged us 
to rest when we can, and to pace our efforts.   This 
isn’t simply to ensure we have a sustained work force 
for the duration of pandemic.  It’s also just a basic 
message to take care of those at home you love.  

After all, it’s what we signed up for when we 
bind our lives to another in love and trust.   This 
is the team that will strengthen us during 
COVID-19 and long after the pandemic is 
over; indeed, throughout our entire life.


