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Results

Introduction

Family caregivers:
• defined as individuals who provide ongoing care and assistance, without pay, for family members
and friends in need of support due to physical, cognitive or mental health conditions.(1)
• integral to the healthcare system and vital to its sustainability (in 2009, they contributed $25 billion
in unpaid work).(2)
• caregiving is being provided at significant physical, emotional and financial costs to family caregivers.
(3, 4, 5)

• need of recognition and understanding by healthcare providers, and of supports to help them
manage their caregiver role and to care for themselves.

Key topics and themes for improvement identified by attendees:
 Establish education and training for all healthcare providers that is consistent across all care settings.
 Improve communication between healthcare providers and family caregivers, and between healthcare
providers across care settings.
 Address healthcare provider time constraints to allow for meaningful engagement with family
caregivers
 Move to a person and family-centered approach that welcomes and integrates family caregivers as
part of the care team.
 Develop and maintain an easily accessible, comprehensive list of resources that support family
caregivers.
 Increase healthcare provider awareness of current resources and supports available to family
caregivers including palliative and end-of-life supports.
 Acknowledge family caregiver stress and burden; train healthcare providers to identify caregiver stress
and burden and to follow-up where required.
 Develop comprehensive programs and policies that provide adequate financial support to family
caregivers.

Objectives

One day symposium: August 31, 2016
Targeted to: family caregivers, frontline healthcare providers, healthcare managers, seniors service
organizations, academics and policy makers.
The symposium aimed to make a difference in the lives of family caregivers by:
1. Raising awareness of the role of family caregivers, their challenges and need for supports.
2. Identifying gaps in family caregiver supports and sharing best practices.
3. Examining ways to enhance healthcare provider education to better support family caregivers.
4. Reviewing caregiver assessment tools for consideration in practice.

Methodology

Qualitative thematic analysis of symposium data collected from ideas shared and discussed by attendees
in six Conversation Circles:
• Orientation and education of healthcare providers to increase understanding of caregiver needs
and how to assist them.
• Culture change needed within our systems of care to acknowledge, respect and honour family
caregivers.
• Supports needed to engage, empower and foster resilience in family caregivers of seniors.
• Tools and processes available to help identify and assess family caregiver burden.
• Palliative care and end of life supports desirable for family caregivers.
• System change needed from a policy and practice perspective to ensure family caregiver supports
and resources are made available.

Conclusions

Family caregivers are integral in seniors’ care and we need to review and strengthen current supports
and services to support their needs.
Next steps: Disseminate findings, identify specific programs, policies and practices that better support
family caregivers and advocate for change.
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