
• Catholic Mass
• Spiritual care
• Recreation therapy

Staff 220

Volunteers 108

Supportive living beds 200

BE PART OF OUR TEAM!
For volunteer opportunities, contact Christey-Ann Veldman at 403.332.5313  
or christeyann.veldman@covenanthealth.ca 
For career opportunities across Covenant Health, visit CovenantHealth.ca

Address: 253 Southgate Boulevard
 Lethbridge, AB T1K 2S1
Main:  403.332.5300
Fax:  403.332.5301

Founded by: St. Michael’s Health Centre (2008)

Site lead: Tracy Humphrey, Site Administrator

Community Board Chair: Jozef Prozniak
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COMMUNITY OF CARE: GIVING FAMILES A VOICE    
 
One of the hardest decisions Laree Findlay has ever had to make was to move her 
mom, Phyllis Clark, into long-term care. 

Phyllis is 92. She calls one of the dementia suites at St. Therese Villa home. Phyllis 
spent most of her adult life working the family homestead at Carmangay, an 
hour outside Lethbridge. She was famous for her melt-in-your-mouth pies. Laree 
remembers helping her mom feed the field workers. “All summer, we’d make pies 
in the morning, take dinner out in pots, come home, do the dishes and then start 
all over again,” laughs Laree. “Sometimes I think we worked harder than the men.”

Laree knows she’s not the only person to struggle with transitioning a loved one 
into long-term care. “It’s very emotional, you feel like nobody could look after your 
parent like you can.” She believes the best way to cope is to get involved. 

Site Administrator Tracy Humphrey and her team could not agree more. The 
health care team has created a number of opportunities for family members to 
become more involved with St. Therese Villa, including a regular Resident-Family 
Meeting and smaller groups which focus on a specific aspect of care, such as food 
or communication. These are opportunities for residents, families and staff to 
discuss care as well as get to know each other better.

Laree is one of the founding members of the Family Support Group, a group that 
helps families adjust to having a loved one in long-term care. The group provides 
information as well as emotional support. “Sometimes we just need to talk to 
somebody,” says Laree. 

Tracy is pleased that groups like the Family Support Group are helping to build a 
strong St. Therese Villa community. She hopes to see family participation continue 
and grow. “Family members are an important part of the care team,” she says. 
“Their voice matters.”

Resident-Family Meetings take place on the last Thursday of every month, except 
July, August and December.

Phyllis Clark and Laree Findlay enjoying a summer afternoon. Laree says 
getting involved in your loved-one’s care is important. 


