
THE DOOR OF MERCY     
 
Anyone coming through the bright main entrance of the Misericordia Community 
Hospital can’t help but notice a colourful mosaic adorning the inner doorway. 
Sunny rays stretch out in a warm embrace across a bright prairie sky, small violets 
and cattails dangle from a brick wall. This cheerful, welcoming piece is much more 
than a greeting, it is emblematic of the values and approach to care that define 
Misericordia staff, volunteers and physicians.

The art was installed to mark the Jubilee Year of Mercy. The Jubilee is a special 
celebratory year where Pope Francis asks people around the world to think about 
what it means to be merciful. 

“This hospital was created on the ideals of mercy, kindness and compassion,” 
says Senior Operating Officer Jan Schimpf. Misericordia is Latin for mercy. The 
Misericordia Sisters of Montreal founded the hospital and much of the art’s 
imagery is tied to the Sisters’ story, for example violets are their symbolic flower.

The entranceway is the ideal spot for this work of art. “This is the doorway into our 
hospital,” says Jan. “People crossing under this threshold are entering a place we 
live the Sisters’ values every day.” 

Patient Gloria Sapena has seen these values in action. The 92 year old has 
compression fractures in her spine due to a fall last spring. She must now 
wear a rigid upper-body cast that limits movement. “I have to wear it all day,” 
she explains. “I need it when I’m walking, sitting or standing.” But the cast is 
uncomfortable, wearing it can take an emotional toll. 

This is where Chaplain Deb Kirkpatrick comes in. Kirkpatrick is part of Sapena’s 
integrated care team. “I think it’s wonderful that we acknowledge that we are 
more than our body parts,” says Deb. “When the team discusses Gloria’s care, we 
consider what is best for all aspects of her health, including her spiritual health.”  

For Gloria, this has made all the difference. She feels the Sisters’ legacy is alive and 
well at the Misericordia. “Sometimes you need someone to just sit and listen, to 
understand what you’re going through.”

Gloria Sapena pauses under the Door of Mercy.

• 24-hour emergency
• ALS clinic
• Alternate level of care
• Ambulatory care
• Child health services
• Coronary care
• Critical care
• Day surgery
• Diabetes program
• Diagnostic serves
• Family medicine centre
• Geriatric services
• Healing Connections
• Hyperbaric oxygen unit
• Intermediate care nursery
• Obstetrics
• Medicine
• Mental health
• Orthopedics
• PARTY program
• Psychiatry/psychology
• Social work
• Spiritual care
• Surgery/anesthesia
• Therapeutic services
• Northern Alberta Continence Service
• Women’s health
• Wound care

Staff 2,562
Volunteers 548
Outpatient visits 145,877
Emergency visits 51,214
Births 2,813
Acute care beds 302

BE PART OF OUR TEAM!
For volunteer opportunities, contact Brenda Shim, Manager, Volunteer Services,  
at 780.735.2753 or brenda.shim@covenanthealth.ca 
For career opportunities across Covenant Health, visit CovenantHealth.ca

Address: 16940-87 Avenue
 Edmonton, AB T5R 4H5
Main:  780.735.2000
Patient information: 780.735.2881

Founded by: Misericordia Sisters (1900)

Site lead: Jan Schimpf, Senior Operating Officer,  
Acute Services

Medical Director: Dr. Robert Black

Supported by: Covenant Foundation
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