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Beds  227

Staff  420

Volunteers  153

Annual operating budget  $19.8 million

BE PART OF OUR TEAM!
For volunteer opportunities, contact Monica McFadden, Volunteer Services Coordinator,  

at 780-418-5301 or Monica.McFadden@covenanthealth.ca. 
For career opportunities across Covenant Health, visit www.CovenantHealth.ca

FAMILY INVOLVEMENT 
EMBRACED AT 
YOUVILLE HOME
When transitioning to long-term 
care, family members who were 
once very involved at home can 
suddenly feel like bystanders to 
their loved one’s care.

“I think that’s disempowering to the 
family, and it creates some barriers 
because the family becomes 
unclear about what they can do and 
what they can’t do,” says Cecilia 
Marion, Executive Director, Youville 
Home. “We know that the families 
really like being involved in the residents’ care planning and want to know what’s 
going on.”

Following a philosophy of family-centred care, Cecilia says they are taking a number 
of steps to increase opportunities for family involvement at Youville Home.

The facility is either developing new, or building on existing, training opportunities 
for families in several areas: using lifts, assisting with eating, learning how to 
reposition, and understanding other aspects of care, such as proper hydration, 
emergency response and infection prevention and control.

Doreen Brodeur’s mother, Alphonsine Soetaert, is currently a resident at Youville 
Home. At the age of 101, Alphonsine is unable to get herself up or dressed 
independently and she has a special wheelchair called a broda chair that she needs 
assistance with.

Doreen learned how to manage the broda chair, and makes sure either she or one 
of her three sisters is there to help Alphonsine at every meal, cutting up food and 
feeding her. They also enjoy playing cards or bingo.

“I really believe that it’s really important not only for residents’ physical health but 
their mental well-being for them to have family support,” says Doreen. “It’s give 
and take for returning the wonderful care and patience and understanding that we 
received when we were younger.”

With a combination of the original lodge built 

in 1963 and a new facility that opened in 2006, 

Youville Home provides continuing care and 

palliative care in a cozy, home-like atmosphere.
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Resident Mrs. Mahe gets help with her supper from 
her granddaughter. Youville Home is embracing  

more family involvement in resident care.


