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2011/12 OVERVIEW 

Beds  150

Staff  337

Annual operating budget  $29.9 million

BE PART OF OUR TEAM!
For volunteer opportunities, contact Brenda Shim, Manager, Volunteer Services,  

at 780-735-2753 or Brenda.Shim@covenanthealth.ca. 
For career opportunities across Covenant Health, visit www.CovenantHealth.ca

THE RIGHT CARE AT 
THE RIGHT PLACE 
A new initiative launched by Villa 
Caritas is ensuring patients are 
receiving the right care at the 
right place. 

In collaboration with the 
Edmonton General Continuing 
Care Centre, Villa Caritas is 
working to transfer complex 
care seniors from the acute care 
facility to a more appropriate 
long-term care facility when the 
time is right for the patient.

So far, one patient has been 
transferred through this 
initiative, and care staff, recognizing that complex care patients require more 
than a regular discharge program, worked to ensure the patient transfer was 
as seamless as possible. 

Before the patient was transferred, Clinical Educators from Villa Caritas held 
workshops at the Edmonton General. They taught LPNs and HCAs, who were 
going to be the patient’s primary care workers, about common psychiatric 
disorders and syndromes facing seniors today, as well as information that 
would help them identify and resolve behavioural issues.

“The care staff saw this as a great opportunity to be educated, and they 
embraced it. People were interested in learning about working with complex 
care patients on a daily basis and how to better communicate with them. 
All of the feedback to the education was very positive,” says Arlene Kulay, 
Clinical Educator at Villa Caritas.

Teams at both facilities are looking forward to making more transfers to 
ensure patients are in the right environment for their care needs.

Located on the Misericordia campus in 

Edmonton, Villa Caritas, one of the newest 

additions to the Covenant Health family, 

serves seniors with complex medical and 

mental health needs.

VILLA CARITAS ,  EDMONTON

Address: 16515-88 Avenue
 Edmonton, AB T5R 0A4
Main:  780-342-6500
Fax:  780-342-6501

Founded by: Covenant Health (2010)

Site lead: Scott Baerg, VP Operations,  
Mental Health Services

Medical Director: Dr. Michael Buchinski

Supported by: Caritas Foundation October 2012

Villa Caritas staff (l to r): Arlene Kulay, 
Clinicial Nurse Educator; Kieran Murphy, 

Care Coordinator; and Gail Tricker,  
Patient Care Manager


