Covenant Health
An Overview of Your Plan Options
RBC Group Retirement Savings Plan (GRSP) #2546

Covenant Health encourages all employees to prepare for their
long-term financial security. To help you save for retirement, they
have established a group savings plan with RBC Group
Advantage.

HOW YOUR PLAN WORKS

Each eligible employee sets up their RBC Group Retirement
Savings Plan (GRSP) account which allows you to contribute
directly from your pay cheque. When you establish your account,
an RBC investment professional will help you select from a
diverse range of investment options. Your RBC Group Retirement
Savings Plan (GRSP) enrolment kit provides more information on
your options and requirements and is available upon request from
HR Shared Services for Covenant Health or on-line at
www.rbcgfs.com/enroliment-materials.html.

GETTING STARTED

1. Meet with an Investment Specialist at any RBC branch to
open your account and select investments. You will be
provided with an Employer Form that must be handed in to
HR Shared Services for Covenant Health.

2. Call 1-888 ROYAL® 6-6 (1-888-769-2566) to speak to
Investment Specialist to open your account and select
investments. An Employer Form will be mailed to you that
must be submitted to HR Shared Services for Covenant
Health.

You are responsible for making the investment decisions on

the account and you must speak to an RBC Investment

Advisor to do so.
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ON-LINE ACCESS

If you are an existing RBC® client and have an RBC Royal Bank
Client Card, you can access your Group RRSP online at
www.rbcroyalbank.com/online. If you do not have an RBC Royal
Bank Client card simply call 1-888 ROYAL® 6-6 (1-888-769-2566).

SPOUSAL OPTION
You may choose to direct all or a portion of your contributions to a
Spousal Plan.

INVESTMENT OPTIONS

Your investment options are outlined in your RBC enrolment Kkit.
Additional information is also available online by visiting
www.rbcinvestments.com/gfs.

ADVICE/DECISION MAKING TOOLS

RBC provides advice from qualified investment professionals and
investor profile tools to determine your asset allocation profile.
Educational materials, tools and calculators are also available at
www.rbcinvestments.com/gfs to help you determine contribution
amounts, and projected future balances and income
requirements.

STATEMENTS
Statements are issued quarterly. If you do not receive a
statement, please contact RBC at 1-888-769-2566.

RETIREMENT OR TERMINATION OPTIONS

Once you reach retirement or terminate membership in the plan,
you can:

a) Maintain an individual account with Royal Bank. This is the
default and what will occur if you take no action.

b) Transfer your investments to another financial institution
(subject to applicable transfer fees).

¢) Redeem your funds for a cash payment (subject to applicable
withholding taxes)

d) Transfer your balance to a RIF (Retirement Income Fund) to
generate retirement income

RBC Royal Bank Group Savings Plans are products of Group Solutions, under Royal Bank of Canada. RBC Funds are offered by RBC Global Asset
Inc. an thro (GICs) are products of Royal Bank of Canada or its

affiliates. Investment advice is provided by Royal Mutual Funds Inc. or RBC Dominion Securities Inc.* Royal Mutual Funds Inc. is licensed as a

financial services firm in Quebec. RBC Global Asset Management Inc., Royal Mutual Funds Inc., RBC Dominion Securities Inc., RBC Direct Investing

Inc.* and Royal Bank of Canada are separate corporate entities which are affiliated.

* Member—Canadian Investor Protection Fund.

®/ ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. Used under licence. ©

Royal Bank of Canada, 2013. All rights reserved. VPS82986

42678 (04/2013)




